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INTRODUCTION 

 
VENUE: Any suitable UK location 
 
NO. OF TRAINEES: 1 

 
TRAINING DETAILS: Post-Incident training – Confidence building 

 

DURATION: Half Day 09:00 – 12:30 or 13:00 – 16:30 
 Full Day 09:00 – 16:30  

 
DETAIL 

 
The course proposed reflects the variety of possible motivations that may exist in a 
driver(s) and/or their employer’s mind, following a road traffic-based incident. 
Such motivations may include (but are not limited to): 

 
• Understanding the root cause(s) of the incident 
• Confidence building 
• Driver rehabilitation 
• Enhanced vehicle control 
• Driver re-training (perhaps after a prolonged period of non-driving) 
• Specific road type confidence building (e.g. Motorways or rural 

roads or slow speed manoeuvring) 
• General awareness-raising 

 
GENERAL COURSE AGENDA 

 
The content and format of post-incident interventions revolve around flexibility and will be 
focused specifically at each individual driver’s needs and circumstances. 
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RED will gather as much information about the driver’s needs as possible prior to the 
training taking place and will agree with the driver (or their representative) the precise 
format of the day/session. 
The training will commence with an in-depth examination of the driver’s needs, in the form 
of a one-to-one question/answer session. This helps to reinforce and, where necessary, or 
distinguish between the actual and perceived needs of the driver. 

 
As an example, a session might begin with a full recap of the circumstances of the ‘incident’ 
and examine: how the driver felt about it; what consequences it had; who was ‘at fault’ (if 
anyone) and how the driver views this. It may also examine or propose conceptual 
strategies for ensuring that a similar incident would be far less likely to occur in future. 

 
WHO IS THIS FOR? 

 
Any driver who, for whatever reason, may be returning to drive after a period of absence 
or for a driver that may have had a recent incident/crash. 
 

OUTCOME 
 

A full and detailed report will be produced post training / assessment for the driver 
and manager.  

 


